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Workers Compensation Reform
ISSUE


California’s Goodwill organizations employ and train many injured workers looking to reenter the workforce.  In addition, these organizations employ thousands of individuals statewide in their retail thrift stores and recycling centers.

Goodwill has experienced the frustrations of California’s broken workers’ compensation system from the perspective of both the employer and the injured worker.  

The Council of California Goodwill Industries is a strong supporter of workers compensation benefits to injured workers.  However, the current system is costly for employers and is not effectively getting injured workers back to work.  

POLICY



In the past three years, the Legislature and the Administration have enacted workers’ compensation reform measures attempting to reduce costs in the system.  Although, these efforts have been successful in lowering workers’ compensation rates for employers, there has not been any progress in return-to-work programs and access to health care services has declined.

Goodwill supports efforts to reduce costs to employers – especially small non-profit organizations trying to retain viability in their communities.  Goodwill encourages the state to do more to support return-to-work programs for injured workers with the goal of getting them back to work healthy and in a timely manner.

BACKGROUND / DISCUSSION


Workers’ compensation costs

Goodwill’s services are primarily funded through used goods programs, retail thrift operations and recycling endeavors.  These programs employ thousands of individuals every year.  The escalation of workers’ compensation costs in the 1990’s had a significant impact on these organizations’ administrative costs.  

As a result of workers’ compensation legislative reforms in the last 3 years, workers’ compensation insurers have reduced their rates by as much as 8% in 2004.  It is hoped that rates will fall again more sharply in 2005.  For small, non-profit organizations such as Goodwill, it is important that these rates continue to fall.  

Return-to-Work Programs

If an injured worker is unable to return to their original job, their employer should attempt to identify alternative duties or pursue with the employee and their physician a return-to-work program.

For employees who are off the job for more than three months, the chances of returning to work grow slimmer by the day. Although their absence is costly to employers, the impact of long-term disability to the worker, his or her career, and the worker's livelihood can be even more devastating.  While an average off 5% of all workers' compensation claims result in long-term disability, those claims consume 85% of all benefits paid.  

Employers that have established occupational rehabilitation programs, especially those who have partnerships with organizations such as Goodwill, see great success in their employees returning to the workplace in a timely manner.

The state should provide financial incentives and support to employers who provide employment and training opportunities for workers unable to return to their original job.   
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