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Goodwill organizations throughout California employ and train many injured workers looking to reenter the workforce.  In addition, these organizations employ thousands of individuals statewide in their retail thrift stores and recycling centers.


Workers compensation reform legislation was passed in 2003 and 2004.  These new laws have fundamentally changed workers compensation in California.   Goodwill organizations have seen a positive change in their workers compensation costs in the past two years and want to see these reforms continue into 2006 and 2007.


Notwithstanding the positive reforms, there continues to be rampant fraud witnessed by Goodwill employers in the workers compensation system.  Many employees misuse and take advantage of the state program and their employer.  These actions cost the workers compensation system millions of dollars each year.  
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Services provided by Goodwill organizations are primarily funded through used goods programs, retail thrift operations and recycling endeavors.  These programs employ more than seven thousand individuals every year in the state of California alone.  The escalation of workers compensation costs in the 1990’s had a significant impact on the operational costs of these organizations.  


As a result of workers compensation legislative reforms in the last three years, workers compensation insurers have reduced their rates anywhere from 10% to 30% in 2004 and 2005.  For small, employee-centered organizations such as Goodwill, it is important that these rates continue to fall.   By spending less on workers compensation costs, Goodwill Industries across the state are able to redirect those costs into their communities to increase the reach and scope of their programs and services that focus on training, placement and job creation for those most in need.




















“…workers compensation insurers have reduced their rates anywhere from 10% to 30%…”



































WORKERS COMPENSATION COSTS















































RETAIN WORKERS COMP REFORMS











Workers compensation reform legislation established a comprehensive set of reforms to reduce costs.  The new laws created medical cost control programs through the use of medical treatment guidelines and limits on medical payments.  These laws standardized the permanent disability system, limited temporary disability to two years and eliminated unreasonable penalties.  Any efforts to reverse these reforms would be problematic for many small, non-profit employers such as Goodwill.


The state established a Fraud Commission to tackle areas of fraud in workers compensation.  The Commission has been effective with limited funding to target incidences of fraud.  The Commission could only benefit from additional state support and funding. 














Background / Discussion





























































































































Preserving Reforms, Reducing Costs & Fighting Fraud 








“Goodwill organizations have seen a positive change in their workers compensation costs in the past two years…”
































Please see Everyone on page 4























It is extremely important for the state to preserve the workers compensation reforms that have been established.  There are several pieces of legislation introduced this year attempting to modify key elements of the reforms – elements such as medical utilization or medical fees.  


Goodwill cautions law makers against passing legislation that will reverse the reforms of recent years.  Instead, the Administration and Legislature should utilize the regulatory process to fine-tune the reforms and put in place fines and penalties for insurers who do not comply fairly with the new laws.  
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We’re on the Web!
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“Any efforts to reverse these reforms would be problematic for many small, non-profit employers, such as Goodwill.”























“…the Fraud Commission should have additional authority and funding to investigate and prosecute…”





















































Any additional efforts or funding for the workers compensation program should concentrate on attacking fraud in the workers compensation system.  The Council strongly believes that the Fraud Commission should have additional authority and funding to investigate and prosecute employees, employers, providers and insurers who de-fraud the program.  








CRACK DOWN ON FRAUD















































