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July 1, 2005

Ms. Shirley Willd-Wagner 

Branch Manager

Electronic Waste Recycling Branch

California Integrated Waste Management Board

1001 I Street

PO Box 4025

Sacramento, CA  95812-4025

RE:  Electronic Waste Recycling & Goodwill Industries

Dear Ms. Willd-Wagner:

We are writing on behalf of the Council of California Goodwill Industries to express our concerns with the implementation of the Electronic Waste Recycling Act (SB 20, Chapter #526, Statutes of 2003).    

The Council of California Goodwill Industries is a collective body of 15 autonomous Goodwill organizations operating throughout the states of California, Nevada, Oregon and Hawaii.  Goodwill organizations provide education, training and employment services to thousands of disadvantaged and disabled residents in our respective communities each year.  Each local Goodwill organization utilizes our retail thrift operations and used goods programs to help fund these valuable community services.  

Electronic recycling continues to be a significant cost for Goodwill organizations as we address the rise of these products in our donation streams. Goodwill has worked to divert a portion of these goods from the waste stream through appropriate recycling and refurbishing programs that put viable electronics back on the market for re-sale or reuse.  However, a portion of these goods are e-waste and must be collected and handled properly.  Many Goodwill agencies in California are certified collectors under the Electronic Waste Recycling Act of 2003 in order to offset the high costs associated with the role as collectors of electronic waste.  Goodwill organizations are pleased to have the opportunity to work with the state to properly dispose of hazardous electronic waste and receive funding necessary to recover our costs. Our Council was an early supporter of the legislation that brought about the current statutes.

However, we at Goodwill are dismayed and appalled by the paperwork requirements for collection logs, waste transfer and recycling payment claims.  We are frustrated with our inability to receive reimbursement for abandoned waste submitted since January 1, 2005 through certified recyclers.

Goodwill organizations are designated “drop-off-sites” for electronic devices including those that are considered hazardous.  A considerable amount of electronic waste ends up on our doorsteps during non-business hours requiring Goodwill to utilize our own funds to properly dispose of any hazardous materials.  Because we cannot document the name and address of the individuals that have abandoned this e-waste, we are unable to receive reimbursement for our disposal costs.

In addition, Goodwill organizations are non-profit agencies that reinvest the returns from our businesses back into our respective community training and employment programs.  Local Goodwill agencies do not have staff available with the expertise to handle the extensive paperwork requirements of the Recycling Act that is now required.  Much of this paperwork was developed subsequent to the certification of local Goodwill agencies under this statute.  Additionally, our Goodwill organizations do not participate in electronic recycling to turn a profit, but to perform a much needed community service. 

The Council of California Goodwill Industries would like to discuss our concerns regarding the implementation of the state’s Electronic Waste Recycling Program with you and your staff in the near future.  We look forward to working on a resolution to the issues raised above.  Please contact Ms. Jennifer Hendrick Snyder at (916) 444-0400 if we can provide you with any additional information.

Sincerely,

John Latchford
Janet McCarthy

Public Policy Committee Co-Chairperson
Public Policy Committee Co-Chairperson

President/CEO
President/CEO

Goodwill Industries of the Greater
Goodwill Industries of Long Beach &


East Bay

South Bay
Oakland, CA
Long Beach, CA
cc:  
Dave Nagy, Chairman, Council of California Goodwill Industries


Jennifer Hendrick Snyder, Lobbyist, Capitol Advocacy
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